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Edson sees a more
responsive system
When Jerry Edson joined Maine
Medical Center last September as
Associate Vice President for Data
Management, he received a rather
clear mandate: review and evaluate
the computer system hospitalwide
and-simply put-come up with ways
to find more computer time for present
and pending users.
Summarlzinq his three-month study
in the purest of layman's terms, Edson
says he found the system "incredibly
crammed ... with a pent up demand for
new or increased access in most departments." With new equipment already on the way (MMC received approval on a Certificate of Need application to acquire a new system in
Novem ber 1981), Edson and the Data
Management staff compiled a project
list of 113 things to do to meet demands.
The new system, an IBM 4341, is in
place now, and in another two to three
weeks will be operational. The hospital's Medical Information System (MIS)
will be transferred onto the new equipment. Users will, no doubt, first notice
a consistently better response time
once MIS is on the IBM 4341. The
financial/administrative computer function will remain on the original equipment, an IBM 370/155.
Top on the project list once the
transfer is completed, according to
Edson, is work on the MIS patient care
capability, including addition of some
enhancements and correction of some
problems.
With the MIS share of the original
equipment vacated, Data Management will be able to serve administrative needs more completely than in
the past. "The payroll and personnel
systems will be more closely integrated,
possibly combined," Edson says. "And
we will work on combining purchasing,
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JERRY EDSON, Associate Vice President for Data Management, discusses
improving response to hospital's computer needs. (NV Photo)

Mental health of aged
concern of MMC clinic
We have a choice of how to deal with
the mental health of the elderly, according to Lawrence Herst, M.D. We
can deal with the emergency, and
commit "senile" patients to institutions, or we can get on top of problems
long before they reach the emergency
stage. "The choice," he says, "is between preventive care and crisis intervention."
Dr. Herst is Director of the Geropsychiatry Clinic in the MMC Department of Psychiatry, a clinic which has
been operating for about three months.
He says the biggest single problem
facing those who would practice preventive mental health care of the elderly
is society's mistaken perception of
senility as an inevitable consequence
of age. "Senile" persons, many people
, incorrectly believe, cannot be helped.
Senility is a catch-all word that Dr.

Herst says is both overused and misused. Known medically as dementia,
senility afflicts only a small percentage
of the elderly popu lation-5% of those
aged 65-75, 10% of those 75-85, and
15% of those over 85. For the rest of
those mistakenly called senile, there
are other causes for the symptoms. In
nearly half those cases, the "senility"
can be reversed or at least; halted.
As an example, Dr. Herst cites the
case of a person who is "confused."
While the person might be suffering
from dementia, other causes of confusion include heart failure, hypothermia,
urinary infection, cardiovascular accident, dehydration, and head trauma
Similarly, mild or profound sensory
loss-deafness,
glalicoma, etc.-can
be perceived as withdrawal or depres. sion.
Geriatrics is a complex area, according to Dr. Herst, because of the strong
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interplay of medical, psychological,
and social factors. "As a person ages,"
he. explains, "it is more likely that
psychological problems have biological
causes, and at the same time the
conditions of their life -- loss of spouse,
retirement, lack of social contact -may predispose them to psychological
difficulties."
Because of the diversity of symptoms
the elderly may have and the similarity
of symptoms in various disorders, even
the trained professional can have difficulty separating the organic from the
psychological, and the need for medication from the need for companionship.
These differences are crucial, and Dr.
Herst says the only way to make sure
all the bases have been covered is to
take the time to cover them. Time is
the hallmark of the Geropsychiatric
Clinic, where the initial examination
takes a full two hours and includes a
complete history, physical examination, some brief, structured psychological tests, and a lot of conversation.
The mistaken perception of the problems of the elderly is a major roadblock
to effective treatment, but not the only
one. Dr. Herst sees a basic difficulty
with the medical orientation of our
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society, one which is slowly being
corrected. "We are oriented to acute
care," he says, "and as a result we
often see an elderly patient with psychiatric problems for the first time in
the emergency room."
The emphasis on acute, inpatient
care is evident in the Medicare reim-

bursement system. Dr. Herst calls
"scandalous" a system that provides
ample amounts.of money for inpatient
psychiatric care and nursing home
charges, but only $250 per year for
outpatient mental health care. Because
of difficulties with money, the enormous cost-saving potential of preventive care is lost.
Dr. Herst completed his residency
training at MMC and has returned
here after spending a year in England
working with a geriatric program he
says is far advanced. He has been
running the clinic and talking to the
public and the medical community,
and says the response has been "like

adrysponge. People are thirstyforthe
information, and are soaking it up."
Newspaper and TV coverage of the
program has reflected the public and
professional response to the clinic,
which has been swift and favorable.
All in all, Dr. Herst feels Portland is
doing more for the elderly than any
comparable city in the United States.
Programs like the Geropsychiatric
Clinic, he says, are seldom seen outside
university medical centers with government funding. "We're making a start
here," he says, "and it's been a gratifying experience. The rewards of working
with the elderly are greater than any
I've ever known."

Nursing Continuing Education Programs
• Critical Care Seminar: "Guillain-Barre Syndrome," John Sullivan, M.D.
Case Study: Lolita Ball, R.N., Lois Bazinet, R.N., CCRN
February 4, 1982

8 - 9 AM
2 -3 PM

R1 Classroom

For further information, please call Staff Development at Extension 2397.

State environmental
health group named
Two Maine Medical Center physicians have been appointed to a 17member Environmental Health Advisory Committee charged with advising
the Commissioner of the Maine Department of Human Services on issues
of pubic health and the environment.
Named last week by Commissioner
MichaelR Petit were Frank H. Lawrence, M.D.,Chief of Emergency Medicine, and Peter W. Rand, Director of
Research.
The Advisory Committee was created
during the last session of the Maine
LegiSlature, as part of a legislative
package which established an environmental health program within the
Bureau of Health, Department of Human
Services. The program will develop
data on and monitor changes in the
health status of Maine people, identify
and investigate environmental health
problems, advise other agencies of
state government, and disseminate
information to the public.
Maine's Environmental Health program is the result of over two years of
effort on the part of the Department of
Human Services, the Legislature, and
doctors and scientists concerned about
environmental problems. The program
as finally created represents a combination of proposals from the public, private
and nonprofit sectors. .The Bureau of
Health, under the direction QfWiliiam

Nersesian, M.D., has hired an epidemiologist to contract with research
and educational facilities for specific
research projects.
The collection of epidemiological
data-based on the premise that there
may be a connection between disease
in the human population and factors
at work in the envlronrnent=ts a major
function of the program. Among the
factors the staff will be assessing are
exposure to radon, insecticides, aifi. '
pollution, occupational exposures, trihalomethanes in drinking water, and
other substances.
Also named to the Advisory Committee were: George T. Nilson, M.P.H" of
the Maine Lung Association, who will
chair the committee; James V.DiVirgilio,
Jr., of Blue Cross/Blue Shield of Maine;
Gwynne F. Briggs, Greater Portland
Council of Governments; Robert Denny,
Pesticides Control Board; Michael
Brennan, Coastal Economic Development Corporation;
Susan Accardi,
Maine LaborGroup on Health; William
L. Plouffe, Maine Audubon Society;
John Krueger, Department of Environmental Protection; Terry D. Zipper,
M.S" Physics Consultants, Inc.; Sarah
E Redfield, Department of Agriculture,
Food, and Rural Resources; Richard
Davison, Scott Paper Company; Jane
E Hinson, Paper Industry Information
Office; Senator Barbara Gill, R-South
Portland; Dr,Charles S.Suske, Fairfield;
and George L. Jacobson; Ph.D.,University of Maine at Orono.
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accounts payable and inventory control.
"We want to find a way to deliver a
more general capacity in the system
so we can respond to department
needs. Many departments are requesting their own micro-computers, for
example, and many are becoming
aware of the potential of word processing.
"We're looking now at bringing in
word processing for individual departments and big pools, and for smaller,
combined pools. There are several
options on ways to introduce word
processing; it's a high priority, and
we're going to try to bring it in very
quickly."
Also high on the project list and long
overdue is establishment of a central
clinical data base, responsive to needs
of all levels of departments.
While projects on the list of 113 can
be completed simultaneously, Edson
emphasizes they can't all be done at
once. "Most important as we go along
is to hear people's requests and make
it a point to respond as quickly as
possible."
Edson came to Maine Medical Center from Vanderbilt University in Nashville, Tennessee, where he was Director of Administrative Systems.

MMC PATIENT ACCOUNTS personnel settle into their new offices
in space leased on the second floor of the Portland Glass Company
building on Congress Street at the foot of Ellsworth Street. The
move took place in mid-January, and the department kept on
working even while the final renovations were being completed.
Twenty-nine employees were involved in t,t:'lE~ move, those whose
functions do not require direct patient contact: inpatient and
Day care discount is
outpatient billing, third party follow-up, an inpatient and outoffered to employees
patient collections. The move provides ~mor@tI.'fficie~t worts.space
forthose who went to Congress Street-to t),~i
nt where It has been"'
A new day-care center in Portland
.QaSt joined the Employee Discount
;possible to eliminate night shift work. It
. '~.so left ~fl~.:ih~nospital
Program of the Employee Activity
Patient Accounts area -- including Central Outpatient Registry and
Committee at MMC. The Three Bears
Cashier -- more efficient for employees and more convenient for
School offers a developmentally patients. Employees took their phone numbers with them to the
oriented day program for children 2112new location, and new phones will also be added. (AlV Photo)
5, with certified teachers and structured
activities. The regular price is $45 per
child per week (Monday-Friday 7:00
AM-5:30 PM),but if at least five children
of MMC employees enroll, the cost
drops to $38 per week for the first
children in the family and $35 per
week for siblings.
The teachers at Three Bears .are
college trained, and the staff works
with parents in a cooperative effort
aimed at physical development, emotional growth, social skills, and cognitive
learning.
The policy statement of Three Bears
School is available by calling x2325. It
lists the school's objectives and the
details of policies and procedures.
The staff at the school will be happy to
talk with interested parents. Three
Bears School is located at 10 Deering
Street in Portland, tel. 772-4662.

Thanks ...
I was a patient at Maine Medical
Center on R4 from Jan. 3, 19aO to
March 9, 1 9aO, and although it is rather
late for me to be writing this, will you
please put it on your bulletin board?
Due to severe injuries in an automobile accident, I was unable to write
very much that was legible for some
time.
I wish now to write my gratitude and
sincere appreciation for the wonderful
care which I received at Maine Medical
Center. Everyone was so nice and so
considerate of my welfare, from the
doctors to those who kept my room so
clean and in order. I cannot praise
them enough.

I am including a list of those whose
services I received-and
my sincere
thanks for them.
Respectfully & Gratefully
Olive Plummer
(Mrs. Lyndon)
N. Edgecomb, Maine 04556

Yours,

This is a list of some of those whose
services I received while I was a patient
at Maine Medical Center: Dr. Eithne
McCann, Dr. Cairbre McCann, Dr. Carl
Brinkman, Dr. Vincent Olivero, Jane
Sullivan, RN, Therapists Sally Dalton,
Mary Carp and Jean Howard, Ben
Spearin, LPN, John Duarte, RN, Stan
Cahill, RN, MaryAnn Gagne, RN, Sharon
Carr, NA, also P.T. student Debbie
McLeod, and those in the office with
whom I had occasion to talk by phone.
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marketplace
BABYSITTER WANTED: From Feb. 15
through March for good-natured 1-yearold boy in Portland home. Monday
through Friday from 7:30 AM to 4:30
PM. Fee negotiable. Call 774-1249,
evenings.
BABYSITTER WANTED: Part-time in
Gorham area. Leave message for Lynne
at 773-0361 from 8 AM to 5 PM, or 8393454 after 6 PM.
FOR RENT: 2 rooms in houseon Western
Prom. Within walking distance of MMC.
$50/wk. Call 772-0774. Best time is
after 3 PM.
FOR RENT: Room in 2 BR house in
South Portland -- Meeting House Hill
area. Includes utlls., KT and laundry
privileges. $40/wk. Call 767-3822 after
4 PM.
FOR RENT: From Feb. 20 to Feb. 26.
Fully furn. luxury condo near Laconia,
NH. Near skiing, full KT, Indoor pool
and day care avail. $350. Call 767-4177.
FOR SALE: Twin bed -- box spring, mattress and headboard. $75. 774-7479.
FOR SALE: Living room couch. Olive
green, in good cond., new cover. $35 or
best offer. 934-4998, mornings.
FOR SALE: 1974 F100 112-tonpickup
truck. 6-cyl. automatic. $850. Call 7727246 after 5 PM or weekends.
FOR SALE: King-slzewaterbed. 4-poster
frame, mirrored headboard, with heater.
Like new. $425 or best offer. 799-2958.
FOR SALE: Beal's maple buffet, 55 in.
long, 19 in. deep, 33 in. high. 2 top
drawers, 3 center drawers, 2 cupboards.
Ex. condo Call for appt. to see. 7724831.
FOR SALE: Girl's white double-blade
skates, sizes 11 and 12, hardly used, $5
per pair. Also child's snowmobile boots,
size 11, $5. Call 797-8900.
FOR SALE: Antique rest sofa, tiny rosebud pattern. $100. 772-6018.

.
W ha , •

FOR SALE: 1976 Rupp 340 in ex. condo
with 364 original miles. Comes with
cover and double trailer. $800. Call 7992761.
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FOR SALE: Kenmore dryer. Good condo
Apt. size, runs on 110 volts. $110. Also
wooden infant sled, $15. Call 284- 7293.

WHArs HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME 04102.
8arbara 8urns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Cary Johnson, Public Information
Mary Corey, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

FOR SALE: By owner. 3-family brick
building on State St. near the Oaks.
Separate utils., new heating system,
parking, yard, fully applianced, many
other extras. Asking $68,000 with 32K
assumable mortgage and rental income
to offset those high interest rates. For
appt., call 774-8038 after 5 PM. No
brokers.
FORSALE: Black Persian lamb 3f4length
coat, size 14, $15. White Stag winter
jacket, white, size 14, $10. Sliding baby
gates, $7 ea. Baby clothes, size 1. Green
velveteen 2-piece dress, $10. Size 2T
boy/girl twin outfits, $7 ea. Size 3 winter
boots, $3. Baby walker, $8. Size 4T, 1piece snowsuit, $6. Hedstrom padded
baby stroller, ex. cond., $20. Call 7725103.
FOR SALE: Boulevard area. Energyefficient2 BR ranch. New KTw/microwave,
dishwasher and disposal. New bath,
hardwood floors. Wood stove, daylight
basement w/one-car garage. Window
quilts. Coal and oil furnace. Heats for
less than $400/yr. Asking $45,000.7726927. No brokers, please.
FREE ROOM& BOARD: For senior citizen
in new Scarborough condo, in exchange
for helping care for one Child. Call 8839278.
ROOMMATE WANTED: Female to share
3 BRapt. with 2 other females. $1oo/rno.
plus heat and uti Is. Please call after
5:30 PM. 774-2580.
WANTED: Typist to do USM papers. Prefer someone who knows how to set
them up. Contact Sally at 773-4217,
days.
WANTED: X-country waxless skis, poles
for person 5' 2". Also need boots, size
36. Call 985-7550 evenings.
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WANTED: Used high chair in good condo
Call 781-2724 between 5 and 8 PM.
WANTED: Chalet to rent near Pleasant
Mt. on Sunday River ski area. For end of
February or March. Please call Mark at
854:2334.
WANTED: Babysitter for two children in
my home. Part-time, own transportation
~nd references required. Call 799-1926.

new Employees
ANESTHESIA: Robert Agan, M.D.
CSD: Mark Hirtle, Walter Irving
HOUSEKEEPING: John Duba
LAUNDRY: Bruce Merrill
NURSING: Carol Farrell, Barbara Fudala,
Joline Gauthier, Florence Harris, Lori
McLaughlin, Kathleen Murphy, Lynne
Provencher, Prescott Reiner, Nanette
Stacoffe, Sally A. White
PHYSICAL THERAPY: Laura Hodson
PSYCHIATRY: William Gayton
RISK MANAGEMENT: Jeffrey Sanborn

Library looking for
two lost volumes
Two bound volumes have been declared missing from the Library. Long
overdue and probably buried on someone's desk, somewhere, are:
• Journal of the American Medical
Association (JAMA). Vol. 242, OctoberDecember 1979, bound in brown with
gold lettering .
• Nurse Practitioner, Vol. 2, 1976-77,
in a bright yellow binding.

